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					 by clikcloud | Apr 8, 2024 | AI, artificial intelligence, SMB Technology, Technology News
The explosion in popularity of artificial intelligence (AI) is hard to ignore, as one of the biggest – if not the biggest–technology trends in 2024 and beyond. How will your business use this technology? Read on to learn about developing a strategy to harness AI’s...				
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This is the time of year to “clean house”–which also applies to your email list. Read on to learn about the importance of a strong email list, as well as how to keep yours in good shape.   Benefits of a Healthy Email Address List   Keeping your email...				
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Cloud Computing is a commonly-used term, but the concept has been in the works for decades. In recent decades, cloud has come into its own as a powerful mode of computing used for businesses large, medium and small. Read on to learn about current and future trends in...				
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Remote work has existed for decades, but got a big push just a few years ago, with so many away from the office. And some workers are staying remote, part of companies facilitating hybrid work environments. Business telecommunications needs to be up to the task,...				
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  Live web chat, added to your website, offers a win-win solution for serving customers–you get more leads, and visitors enjoy interacting with your website.  Read on to learn how it can build your brand, increase your profits and enhance customer experience.  ...				
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We hear so much about Artificial Intelligence (AI) and what it can do, as well as cautions about it. But how can it help your business run more efficiently as well as deliver amazing results in customer service? Read on to learn more about harnessing the power of AI...				
					
			
					

											
								[image: Cloud Trends in 2024]							
					
															Cloud Trends in 2024

					
					 by clikcloud | Feb 5, 2024 | AI, Cloud, Hybrid Cloud, SMB Technology, Technology News
Cloud Computing, long a fundamental part of digital transformation, is seeing even more changes in 2024 and beyond. From hybrid and multi-cloud to the intersection of artificial intelligence and cloud computing, and the security and compliance implications, digital...				
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For the last year or so, Generative Artificial Intelligence (GenAI) has gained ground in popularity, being used for creating marketing content, enabling chatbots and voice searches that mimic human dialogue and can speed Internet searches. Is your company ready for...				
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